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California Science Center - Volunteer Program
Did you know there’s a place in Southern California where you can ride a high-wire bicycle to test the center of gravity?  Or explore how the body works with a 50-foot human figure named Tess?  We have all that and more here at the California Science Center – what we’re missing is YOU! 

If you have a desire to do something for your community, or for your own pleasure, volunteering at the California Science Center is a great place to start.  You don’t have to be a scientist, you just have to be between the ages of 16 and 100+, and be willing to share your time and talents in helping guests of all ages.

Volunteers play a vital role in our daily activities at the California Science Center. When you join our team you become part of a unique group of dedicated people working together to create an extraordinary environment of wonder and discovery.

We take great pride in the diverse backgrounds of our volunteers. They range in age from high school students to active senior citizens and every point in between. The talents and skills they bring to the California Science Center cover a broad spectrum of areas. Volunteers come from all walks of life. Among other things they are scientists, educators, students, and people who just enjoy helping other people. The qualities of each and every volunteer enrich both their interactions with our guests and the overall programs of the California Science Center.

We would like to extend a personal invitation to you to join our team. As you do so I am confident that you will gain an appreciation for both the extraordinary environment at the California Science Center as well as for the value of volunteering your time and talents for the enrichment of the community.

Best regards,

Patricia Lopez
Community Outreach/Volunteer Coordinator

Direct Phone: (213) 744-2124 

California Science Center – Volunteer Commitment Requirements

The mission of the California Science Center is to stimulate curiosity and inspire science learning in everyone by creating fun and memorable experiences.  We value the role of science as a means of understanding our world and enriching people’s lives.

One way to fulfill this mission is to recruit volunteers who are PASSIONATE and COMMITTED.  We are looking for volunteers who can help us promote science and enjoy working with others to inspire them to become passionate about science.  We are looking for volunteers who can commit to becoming part of the team at the California Science Center.

Each volunteer is required to make the minimum commitment of volunteering…
· one 4-hour shift per week

· for a time period of 3 months
Please take these requirements into consideration as you make your decision to volunteer for the California Science Center. 

California Science Center – Volunteer Benefits
As a California Science Center volunteer you will have an opportunity to be part of an important educational resource in our community while contributing your time and energy toward providing positive, fun, learning experiences for guests of all ages.

At the California Science Center we sincerely believe that the most effective way to show appreciation to volunteers is to recognize that every volunteer who makes a commitment and fulfills it is valuable to us and our guests.   There are many different ways in which to express recognition on a daily basis, but the most important ways, are also the easiest such as - providing good pre-service training, taking time to fully explain your responsibilities, respecting sensitivities, being receptive to your comments, suggestions, questions, and concerns; and enabling you to grow on the job by providing you with challenging or interesting assignments which utilize your talents and skills.  

Volunteering at the California Science Center also provides other benefits and incentives including:

· Free previews of exhibits and IMAX films

· Invitations to special events

· Invitations to special workshops 

· Discounts at MegaBites, Taco Bell and McDonalds

· Discounts at the ExploraStore

· Free Parking

· Opportunity to earn Free Family Membership

· Preferred membership in our “Five-Hundred Plus Club” after 500 hours
· Fun and easy group and individual training

· Flexible scheduling: weekdays or weekends

· Opportunities for group volunteering

Who Can Volunteer at the California Science Center?
The Volunteer Department at the California Science Center is committed to providing equal opportunity for all individuals interested in volunteering. We welcome enthusiastic individuals of all backgrounds and abilities and do not judge applicants by race, religion, disability or age, but rather by commitment, dependability, and a desire to be of service.

All individuals who meet the minimum requirements for volunteering are encouraged to apply. The minimum requirements are:

· Applicants must agree to fulfill the minimum commitment of volunteer service (see page 2 of this document)
· Applicants must be a least 16 years of age.
· Youth applicants (all those under the age of 18 at the time of application) must complete a Youth Volunteer Application, obtain parental/guardian consent, and provide a teacher/counselor recommendation.

· Adult applicants must complete an Adult Volunteer Application, provide a minimum of 2 references, and agree to background screening and reference checks.

· All applicants must meet/interview with and be approved by the Volunteer Coordinator before proceeding to any other areas of the California Science Center and/or engaging in any type of work.

· All applicants must attend a Volunteer Orientation session, which includes the mission and vision of the California Science Center, an overview of the Volunteer Program and current volunteer opportunities, guidelines, and a tour.

· Volunteer applicants should be willing to attend additional training as deemed necessary by the staff of the California Science Center.

· Volunteers may be required to withstand long periods of standing and/or walking.

· Volunteer applicants must be willing to record service hours on a daily basis.

· Volunteers are required to wear the Volunteer shirt and a California Science Center name badge (both provided by the Volunteer Department) at all times when on duty.

· All volunteers must demonstrate an appropriate and positive manner of behavior and communication skills with all persons at all times, including guests, staff, vendors, and other volunteers.

Application Process
All interested individuals should complete the following steps:

1. Complete the Youth or Adult Volunteer Application (included with this information and/or available on our web site www.casciencectr.org)

2. Turn in the completed application along with any necessary supporting documents to the Volunteer Department at the California Science Center.

3. Upon receiving your application, it will be reviewed by the Volunteer Coordinator. If the application is complete, you will be notified via email or mail of the next date for the Volunteer Orientation. Attendance at a Volunteer Orientation is necessary prior to the placement of a volunteer in a specific department/role. In most cases, Volunteer Orientations are held once per month. The Volunteer Coordinator may consider special arrangements/alternate orientation times as necessary.

4. At the time of the Volunteer Orientation (or shortly thereafter) you will be issued a volunteer shirt and a name badge. These items must be worn at all times while performing volunteer duties.

5. Upon completion of the Volunteer Orientation, each volunteer will be placed with a department. Volunteers are placed based on individual skills and interests as well as the current needs of the California Science Center.  Staff members in the department will orient each volunteer to the functions of that department and provide on-the-job training. It is also the responsibility of the department to determine if further training is necessary. 

All applicants must complete the same process. The Volunteer Department makes every effort to facilitate the process in a timely manner. Completed application and specific questions should be directed to:

Volunteer Department
California Science Center

700 State Drive

Los Angeles, CA 90037

Phone: (213) 744-2124

Fax: (213) 744-2673

Email: VolunteerDept@cscmail.org
California Science Center Volunteer Opportunities

The California Science Center has multiple volunteer positions available. We are able to match the skills and interests of each individual to a specific need and/or area. As our needs change, so do the opportunities for volunteers. Listed below is a sampling of the opportunities most commonly available. If you have a talent, skill, or interest in an area not listed, please contact the Volunteer Department so we can explore the possibilities together!

Animal Care Volunteers provide assistance with the feeding and caring of our animal and plant life, as well as helping with research projects and other related activities.

Discovery Room Volunteers assist staff in providing interactive activities for parents (or teachers) and children 7 and younger. Activities include crafts, storytelling, interaction with small animals and creative play. Each activity is designed to introduce young children to age-appropriate science themes that mirror the themes carried out in the main exhibit galleries.
Education Volunteers provide hands-on mini-demonstrations and activities enhancing the California Science Center exhibits.  Demonstrations range from making “slime” to making music. These brief and exciting demonstrations of scientific phenomena are designed to engage visitors of all ages.

ExploraStore and IMAX Concession Stand Volunteers demonstrate unique gift items, and provide customer assistance to guests visiting our spectacular gift center, the ExploraStore or in the concession area of the IMAX Theater.

Foundation Assistants work in various departments throughout the California Science Center to provide assistance with a range of miscellaneous office duties.
Guest Services Volunteers are the frontline resources for our guests, providing assistance in several areas of the facility including the IMAX Theater and exhibits areas.

Special Exhibits Volunteers have the unique opportunity to share in the excitement of our changing exhibits. Volunteers assist guests through providing new insights into science and the humanities.
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